
OWNERSHIP
VERIFICATION
USER MANUAL



HOW TO REQUEST AN
OWNERSHIP VERIFICATION
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Here is a step by step guide to use our Ownership Verification feature, located in Property Shield’s
dashboard.

OPEN THE PROPERTY SHIELD DASHBOARD1.
Log in to your Property Shield account. You'll land on the Analytics overview.

NAVIGATE TO VERIFICATION2.
In the left sidebar, click Verification. This opens the Ownership Verification section.



FILL IN THE VERIFICATION DETAILS3.

ENTER YOUR PAYMENT INFORMATION4.
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Click New Verification Request and complete the following:

Seller Information:  Enter the seller's first name, last name, email address, and phone number.
Property Details: Search for the property address. You can also add an optional note or
Transaction ID for your own records.
Verification Expiration: Set how many days the seller has to complete their identity verification.

Each verification has a per-property fee. Enter your card details to proceed. Your card will only
be charged when the verification is submitted. All payments are processed securely through
Stripe.



REVIEW, AGREE, AND CONFIRM5.

THE SELLER COMPLETES THEIR IDENTITY VERIFICATION6.

PROPERTY SHIELD GENERATES THE REPORT7.

OTHER TABS8.

1

Read the Terms of Service and Verification Services Agreement, check the consent box, and click
Confirm & Pay to submit. The price shown is for illustrative purposes.

Property Shield automatically sends a secure verification link to the seller's email. The seller
uploads their government-issued ID and completes a facial recognition check — no account
needed, no app to install.

Property Shield cross-references the seller's identity against public records, ownership history,
and identity data. If any discrepancy is detected, you'll be notified directly.

Go to the Reports tab to see all requested verifications, including property, seller, status, and
date.
Go to the Orders tab to monitor the status of all your verifications — how many are
completed, in progress, and your total spend over time.
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