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ShowingTime Go and Show Appointment Type for Open House/Broker Tour 

What does the Courtesy Call or Go and Show Appointment Type mean? 

The Auto-Confirm (Courtesy Call* or Go and Show) Appointment Type means that 

appointment requests are documented and immediately confirmed. While not required, 

listing contacts can be enabled for courtesy calls if needed. It is typically used for vacant 

homes on lockboxes. 

*ShowingVoice must be enabled as a notification option to receive a courtesy call for Go 

and Show listings. 

Go and Show is the BEST PRACTICE for Open Houses and Broker Tours. 

With the mobile app or website, you can change the appointment type for your listings 

at any time, even to Appointment Required when listing contacts must be notified before 

an appointment is confirmed. 

 

 


